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Hi Larry,
 
I’m forwarding you some background information regarding my involvement in updating DTSC’s
Public Participation Manual (Manual). Since this was one of the topics that was discussed in the last
IRP meeting and will be discussed in the future, I want to make sure Gideon and the other panel
members are aware that I and a team of Public Participation Specialist (PPS) across the state started
working on the update back in 2010.  I still have all that original work on file, and have attached the
strategy flow chart outlining what PPS staff considered needed to be included in the updated
Manual,  and also recommended that external stakeholders should be brought in early to review the
development process in order to generate external stakeholder buy-in before the document as
made final.  After approximately two years and many hours spent redrafting each section, PPS
concluded that the final Manual needed to be online with a search function for internal/external
stakeholder use.   Shortly after those recommendations were made, Chief Patrice Bowen took
control of the project, and at one time I did see a draft document that was more suited to public
relations then something DTSC staff or outside stakeholders could functionally use. I have not been
involved in the project since approximately 2012, but I do know the project was handed over to
more recently employed PPS and was for the most part placed on hold due to other more pressing
workload.
 
Not sure if the information I am sending you will have any value, but I wanted the IRP to know that
the Manual update started almost six years ago. Also, If the IRP is interested in looking at the draft
Manual chapters I have on file, I can upload all information to the shared U drive if requested.
 
Sincerely,
 
Tim Chauvel, MSc, Eng., Dip.
Public Outreach
Dept. of Toxic Substances Control (DTSC)
5796 Corporate Avenue
Cypress, CA 90630
Phone: 714.484.5487
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STRATEGY FOR UPDATING DTSC PUBLIC PARTICIPATION GUIDANCE
Version Date: October 17, 2011 (1 of 2 pages)


Update by: Tim Chauvel, Public Participation Specialist, Cypress


PROJECT TEAM
Tim Chauvel. Role: Project coordinator/team leader
Stacey Lear & Yvette LaDuke .Role: Project support/coordinators
Linnah Marlow. Role: Document/Web design/formatting Graphic 
Artist
Jim Wasserman. Role: Editor 
Adam Calvillo-Cain. Role: Videographer
Jigme Chhimi. Role: Web master
Legal Reviewer: To Be Determined 


TEAM SPONSORS
Patrice Bowen & Maya Akula


CONTENT REVIEWERS
Content reviewers selected from each program/topic section 
provide revised sections of PP guidance. Sections reviewed by 
sponsors/OEA management before being made final. Office of 
External Affairs (OEA) PP staff/supervisors assigned as support. 
OEA PP staff assists reviewer in submitting draft update to 
project team and OEA management/legal for final review.


EXTERNAL REVIEW (PROPOSED)
Jim Marxen to assist in indentifying external 


stakeholders interested in collaborating in the review 
process of the updated PP Guidance 


EXECUTIVE SUMMARY
INTRO TO DTSC PUBLIC PARTICIPATION (PP) 


OVERVIEW OF SPECIAL PROJECTS


Section Reviewer: Jim Marxen
Support: Odette Madriago


SITE CLEAN UP
Section Reviewer: Barbara Cook & Lynn Nakashima


PP Support: Yvette LaDuke
Program Subsections Include:


BROWNFIELDS & ENVIRONMENTAL RESTORATION
(other sections to be clarified)


SCHOOLS


LEGISLATION, RULES & REGULATIONS
Section Reviewer: Corey Yep/John Cordover
PP Support: Radhika Majhail


COMMUNITY ADVISORY GROUP
Section Reviewer: Tim Chauvel & S Lear
PP Support: Stacey Lear


PP BEST PRACTICES – TOOL BOX
Section Reviewers: P Bowen & J Wasserman
PP Support: Tammy Pickens & L Helfrich


PROJECT TIME LINE 
PP Guidance draft sections becoming available as internal 


staff development and review completed. 


VAPOR INTRUSION
Section Reviewer: Kate Burger
PP Support: T Pickens & N Schumacher


TRIBAL OUTREACH
Section Reviewers: Karen Baker,
Yolanda Garza, Mona Bontty
PP Support: Yolanda Garza


ARCHIVE OF PUBLIC INVOLVEMENT MATERIALS
Section Reviewer: Julie Bauer
PP Support: Laura Helfrich


GLOSSARY/ACRONYMS
Section Reviewer: J Bauer & J Wasserman
PP Support: Laura Helfrich


PERMITING
Section Reviewers: A Plaza, P Bailey + others
PPS Support: Jesus Cruz


ENVIRONMENTAL JUSTICE
Section Reviewer: Sue Laney
PP Support: Maya Akula


CALIFORNIA ENVIRONMENTAL QUALITY ACT (CEQA)
Section Reviewers: G Moskat & L Kaweski
PP Support: Nathan Schumacher 


MILITARY
Section Reviewers: Dan Ward/J Rich
PP Support: Marcus Simpson


ENFORCEMENT & EMERGENCY RESPONSE
Section Reviewers: Sue Laney & Paul Kume
PP Support: Wayne Hagen


PROJECT CHARGE CODE
22410, 929 DEPT


PHONE CONFERENCE CALL NUMBER
866-713-2642 


Access codes: Leader (Tim) - 8182130 
Participant – 7438017


PUBLIC PARTICIPATION VIDEO
Video Reviewers: Video Team
PP Support: Video Team


POLLUTION PREVENTION (P2)
Section Reviewers: P Batarseh/S Amirebrahimi
PP Support: P Bowen & J Wasserman


ROLES & RESPONSABILITIES  
Section Reviewers: P Bowen & J Wasserman
PP Support: P Bowen & J Wasserman


STATUS: 
Draft


STATUS: 
FINAL Draft


STATUS: 
In Development


STATUS: 
Draft


STATUS: 
FINAL Draft


STATUS: 
In Development 


STATUS: 
Draft 


STATUS: 
In Development


STATUS: 
COMPLETED 


STATUS: 
In Development


STATUS: 
FINAL Draft


STATUS: 
In Development


STATUS: 
FINAL Draft


STATUS: 
FINAL Draft


STATUS: 
FINAL Draft


STATUS: 
FINAL Draft 


STATUS: 
In Development







Version Date: June 27, 2010 (2 of 2 pages)
Source: Tim Chauvel, Public Participation Specialist, Cypress


WEB SITE ELECTRONIC
GUIDANCE MANUAL PDF HARD COPY


Designated Web page/site 
developed similar to SSFL 
site with built in tabs/ 
browsing buttons and 
content search function 
Each tab outlines one 
section of PP Manual
PP Manual access tab 
build into main page of 
DTSC Web site
Video links strategically 
placed throughout Web site 
content
Web site mast head 
incorporates video 
streaming of public + 
DTSC images
Use of multiple 
communication tools 
imbedded into Web site in 
order to develop 
transparency and two-way 
collaboration with external 
stakeholders
Imbed electronic survey 
into Web site so that 
external stakeholders can 
forward comment 
regarding level and quality 
of public outreach received
Email notification 
subscription form with drop 
down menu of specific 
sites embedded into Web 
site 
Link to external DTSC 
calendar showing all 
current and confirmed 
public outreach activities 
PP Manual Web site 
continually upgraded and 
developed as required


Content from final PP 
Guidance Web page 
developed into stand alone 
electronic magazine style 
manual with flip pages
Visit following Web site for 
examples of electronic 
magazine format 
www.flipviewer.com
Imagery, videos and public 
outreach tools used in final PP 
Manual Web page incorporated 
into magazine format


Downloadable and printed hard 
copy PDF version of final PP 
Manual made available to 
Environmental Justice 
communities
PDF hard copy of PP Manual 
periodically revised/upgraded 
as required


Every Web page tab links 
back to DTSC main Web 
page
Specific PP Manual 
information available in 
multiple languages
Photo release form 
required for all public/staff 
images/video used
PP Manual Web pages 
promotes “green values.” 
Pop up prompt before 
printing indicates value of 
reducing use of paper, 
energy and ink
Each DTSC program/ 
discipline outlined in PP 
Manual indicates how they 
interface with the public
Upgrade and revise web 
site quarterly
Auto Notify
Email Subscription Service 
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