
The mission of DTSC is to protect California’s people and environment from harmful effects of toxic substances by restoring contaminated resources, 
enforcing hazardous waste laws, reducing hazardous waste generation, and encouraging the manufacture of chemically safer products. 
 

March 2016 

 

Former Platinum Cleaners 
2290 West El Camino Real, Mountain View 94040 

Work Begins March 17, 2016  
The Department of Toxic Substances Control (DTSC) is distributing this notice to inform the community 
about upcoming work at the Former Platinum Cleaners (Site) at 2290 West El Camino Real in Mountain View, 
CA 94040. This work is part of the Remedial Action Workplan approved on March 2, 2016.  

The work will include installing a soil vapor extraction (SVE) system at the Site to clean up tetrachloroethylene 
(PCE) beneath a portion of the Site and at the adjacent Best Western parking lot. PCE is a chemical that has 
been commonly used in dry cleaning. The SVE system will be operated under a permit from the Bay Area Air 
Quality Management District.  

What Work Will Be Done?   
 
Work will occur from March 17, 2016 through April 15, 2016 on weekdays between 7:30 AM to 5:30 PM. 
These activities will not pose a threat to human health or the environment. During this time, you may see the 
following: 

• A utility survey will be conducted to confirm the location of any utility lines. 

• A drill rig will be used to drill borings to install multiple vapor extraction and monitoring wells at the 
Site and Best Western parking lot. This may cause brief periods of noise and vibration. 

• Soil vapor samples will be collected from monitoring wells and tested for PCE and other volatile 
organic compounds. 

• The SVE system will be installed inside the vacant building. Pipes will connect the vapor extraction 
wells to the SVE system. Fencing will be installed around the extraction wells. 

• The air released to the atmosphere following treatment will be tested to make sure it is safe for human 
health and the environment. 

 
Where Can I Get More Information?  
 
Site-related documents can be found at:  
Mountain View Library    Department of Toxic Substances Control  
585 Franklin Street     700 Heinz Avenue  
Mountain View, CA 94041    Berkeley, CA 94701 
(650) 903-6337      (510) 540-3800; call for appointment                                                                                                                                                           

 

 



 

You can also get information online at the DTSC website. Go to www.envirostor.dtsc.ca.gov/public. Type 
“Mountain View” in the City field and then click on “Get Report”. Find “Former Platinum Cleaners” and 
click on the “Report” link next to the Site name. Sign up for DTSC email alerts notifying you when new 
documents are available by clicking on the top right link on this web page.  

 
DTSC Contact Information: 
For questions about this Site or upcoming work:  
Henry Chui, Project Manager, at (510) 540-3759 or Henry.Chui@dtsc.ca.gov 
For questions regarding public participation: 
Wayne Hagen, Public Participation Specialist, at (510) 540-3911, toll free at (866) 495-5651, or 
Wayne.Hagen@dtsc.ca.gov 

For media questions: 
Sandy Nax, Public Information Officer at (916) 327-6114 or Sandy.Nax@dtsc.ca.gov 
 

 
 

Map showing work area at Former Platinum Cleaners and Best Western parking lot 

 

NOTICE TO HEARING IMPAIRED: TTY users may use the California Relay Service @ 711 or 1-800-855-7100.  You may also contact the Public Participation Specialist listed at the end of this 
update. 
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