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We embrace the California State Auditor’s review, which both validates and guides our
efforts to resolve this chronic issue. Since we publicly disclosed this problem last year,
we have taken significant and positive steps to correct our financial and accounting
systems, and today’s report offers valuable insights and recommendations to achieve
important additional efficiencies.

The Department worked closely with the auditors during their months of fieldwork, and
we will continue reporting our progress to them and the public. We have a responsibility
to recover our costs for cleaning up toxic waste sites that threaten public health -- and
we pursue responsible parties that polluted these sites to eliminate or minimize any
unresolved funds.

We have made progress on cost recovery and are headed in the right direction. We
have implemented sweeping standardized policies and procedures and trained 400 staff
to ensure this issue is resolved. We are rigorously reviewing outstanding cleanup costs
to determine where there are viable responsible parties from whom we can collect.

Already, DTSC has reduced the number of sites with outstanding costs from 2,700 to
less than 1,661. As noted in the audit report, DTSC has referred numerous cases to the
Office of the Attorney General and nearly $73 million in outstanding costs is now the
subject of litigation or bankruptcy.

We expect steady progress in reducing this number and ensuring that future costs are
recovered in a timely manner.

In May of 2013, we publicly disclosed that $184.5 million in costs incurred by the
Department over 25 years remained outstanding. The auditor added 2013 data,
reflecting a total of $194 million outstanding.

We have known from the start that a large portion of this money could not be collected
because there are no viable parties from whom to collect. Further investigation is
necessary to determine how much of the $194 million we will eventually recover.

Our next milestone will be a progress report in October, and we expect to announce
more accomplishments at that time. We are committed to the creation and adoption of a
transparent cost recovery program that will earn the trust of California taxpayers, and
we thank the auditor for her review.



